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Professional Supervision  
Heather Ellis 

 
Professional supervision is not about complying to ensure that rules are 
followed, rather it is the application of professional skills, knowledge and 

principles with the variations of professional practice. Supervision provides the 
forum where practitioners can critically engage with their practice, reflect on 

their actions, review their decisions and learn. There are few right answers but 
rather a choice of "best"  

Beddoe & Davys, 2010 

Approach to Professional Supervision: 

Professional Supervision provides an opportunity for workers to reflect on their practice. My approach 
to professional supervision is based in a feminist theory and reflective approach to practice. 

Reflective practice brings to the forefront, both our conscious and unconscious practises. An 
awareness of what we are doing and why can ensure that we can grow and build on our best practices. 
The opportunities for change are limited if we are not conscious of what we are doing and why. Our 
personal values, experiences and understandings will impact on the way we undertake our work roles. 
Examining what we do and being reflective in our practice will help build skills and work towards a 
positive journey forward. 

My philosophy ensures all clients are offered a comfortable and safe environment in which to explore 
issues and challenges. Professional, external supervision will be conducted in a manner where the 
client will guide the process, providing their agenda, ensure they are in control and their needs are 
met. I am flexible, approachable and all feedback and learning will be provided in a constructive and 
productive format. 

Professional supervision relationship 

 the supervisor and supervisee have shared interests and values 

 both supervisor and supervisee have a clear shared understanding of what their supervision 

relationship will provide  

 both the supervisor and supervisee agree upon a flexible supervision agreement and 

communication plan (e.g. frequency of meetings, email availability, phone contact)  

 the supervisor is interested in the supervisee progress  

 the supervisee feels accepted  

 the supervisee trusts their mentor and values their input  

 protected time is provided to support the supervision process 

 goals are set by both parties that are reviewed regularly in order to monitor progress  
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Outcomes of Professional Supervision:  

 increases skills and knowledge  

 increases confidence and self-esteem  

 extends networks and support systems  

  improves communication skills  

 has questions answered  

 expands vision  

 reduces isolation  

 promotes career advancement 

 Self-care and personal and emotional well being  

 strategizing organisational or team issues receives support for setting and achieving goals  

 Endorsements  

"Heather is a fantastic supervisor. During our supervision she enabled me to reflect deeply on my practice as a 
social worker. She was able to gently but effectively challenge my assumptions and bring these to the foreground 
of our discussion. She helped me to take these ideas and transform them into practical steps I could take to 
improve the ways I work with clients. Her supervision immensely helped me improve as a practitioner. I would 
highly recommend Heather for supervision. "  

   Kaitlin Peirce – Social Worker 

“Heather encouraged me to connect to my framework and reflect on my practice. This Allowed me to grow and 
attain a promotion.”  

   QLD Health, Social Worker 

 

Appointments can be in my office, phone or by Skype for professional Supervision. 

Please email for information about Fees. 

Confidentiality:  All professional services are treated with the strictest confidence.  

 

 

As a professional Social Worker I am an accredited member of the Australian Association of Social 
Workers and I adhere to the policies and Code of Ethics of the Association. The AASW Code of Ethics 
can be viewed at www.aasw.asn.au 
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